
Template for Recovery Plan

GOOD PRACTICES

TITLE: Cookies and clouds

COUNTRY: Sweden

FIELD: IT-Education

DESCRIPTION: Among cakes and clouds - Increased digital competence for older people with
disabilities

The project intends to increase the digital competence for older people with 
disabilities as well as acquired or age-related disabilities. We will tailor the 
training to train leaders from the target group, who then teach in each target 
group so-called peer-to-peer. Method: flexible user-driven individualized 
training in small groups.

Project purpose

The purpose of the project is to increase the digital competence within the 
group of elderly people with disabilities who otherwise risk remaining or 
ending up in digital exclusion.

The training will focus on the participants learning to use society's digital 
services.

The education is carried out in the form of a study circle. The methodology 
means that the education becomes more participant-driven. The participants'
questions will guide the teaching. The participants get leaders from their own
target group who become role models, with whom they can identify.

The education is individualized and the pace is adjusted so that the people 
have the opportunity to absorb the knowledge. People with disabilities are 
often staff dependent, which is why staff need to participate in the training. 
The methodology is developed during the first 6 months. We evaluate on an 
ongoing basis and then fine-tune. We are inspired by the establishing method
Clarifying pedagogy.



Template for Recovery Plan

Participants can practice practical use of digital technology, but also 
discussions and exchanges of experience. By letting part of the course consist
of homework; self-study before and / or after the physical course, we can 
streamline the physical collections. In some subjects, specialization courses 
can also be created.

The target group's challenges in internet and e-services

The Swedish Post and Telecom Agency's survey of people with disabilities 
and their internet habits shows that almost half, 48 percent, find the internet
difficult. But the differences between people with different disabilities are 
very large.

In general, for example, there is uncertainty about buying tickets via the 
internet. This is especially great in people with learning difficulties, reading 
and writing difficulties and reduced mobility. When it comes to e-commerce, 
people with developmental disabilities or dyscalculia have the greatest 
difficulties.

Many people find it difficult to use e-identification and it is most difficult for 
people with developmental disabilities, aphasia, dyscalculia or writing 
difficulties. Mobile Bank ID is a newer technology, but people with 
developmental disabilities, language disorders, strokes, aphasia, writing 
difficulties or speech difficulties have great difficulty using that technology.

Increase participation and strengthen democracy

There will be more information and more processes that are digitized in 
society to increase awareness, choice and participation for citizens. This 
applies to everything from communication and information to making care 
contacts and access to medicine available. Many people with disabilities are 
lagging behind in digitalisation, despite the fact that with the right support, 
applications and digital settings, they could increase their opportunities to 
participate in democratic processes, participate in society and gain access to 
important social services based on their conditions.

TARGET: older people with disabilities

TO WHICH SOCIAL INCLUSION
GROUP IS IT ADDRESSED?

older people with disabilities

IMPACTS ON THE EMERGING To increase digital competence within groups that otherwise risk remaining 
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ARTISTS: in digital exclusion.

IMPACT OF THE SUPPORT (in
LONG and SHORT PERIOD):

Increase participation and strengthen democracy

There will be more information and more processes that are digitized in 
society to increase awareness, choice and participation for citizens. This 
applies to everything from communication and information to making care 
contacts and access to medicine available. Many people with disabilities are 
lagging behind in digitalisation, despite the fact that with the right support, 
applications and digital settings, they could increase their opportunities to 
participate in democratic processes, participate in society and gain access to 
important social services based on their conditions.

The experiences of the project will be shared with our stakeholders through a
concluding dissemination conference, and described in the Citizens' School's 
newsletter. The study material will be shared with the Citizens' School's other
regions in the country, as well as with participating stakeholders.

We will also set up a website / blog where we gather our experiences, study 
materials and methodology. This page will function as a forum and be 
continuously updated by us after the end of the project period.

 

Results

 

At least 80 percent of the participants must be able to independently log on 
to a computer / Ipad, search for information, use e-mail, handle banking 
matters and use Mobile BankID

ASPECTS THAT CAN BE
IMPROVED OR IMPLEMENTED:

YEARS (DURATION OF THE
PROJECT):

3

INSTITUTIONS: Sensus

LINK: https://www.medborgarskolan.se/om-medborgarskolan/ortssidor/
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medborgarskolan-stockholm/projekt-och-uppdrag-i-stockholm/projekt-i-
stockholm/bland-kakor-och-moln/

IMAGES (attached): optional


